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2023 - REAL WORLD TESTING RESULTS 

REPORT TEMPLATE 
 

BACKGROUND & INSTRUCTIONS 
 
Under the ONC Health IT Certification Program (Certification Program), health IT developers are 

required to conduct Real World Testing of their certified health IT (45 CFR 170.405). The Office of the 

National Coordinator for Health Information Technology (ONC) issues Real World Testing resources to 

clarify health IT developers’ responsibilities for conducting Real World Testing, to identify topics and 

specific elements of Real World Testing that ONC considers a priority, and to assist health IT developers 

in developing their Real World Testing plans and results reports. 

 
A Real World Testing plan template was created to assist health IT developers in organizing the 

required information that must be submitted for each element in their Real World Testing plan. To 

accompany the plan template, ONC has also provided this results report template. 

 
While the use of this template is voluntary, health IT developers may find it useful in preparing their Real 

World Testing results report(s). Health IT developers must submit one year of results to address the Real 

World Testing of eligible products as outlined in their previous year’s Real World Testing plan(s). If 

adjustments to approaches are made throughout Real World Testing, the health IT developer should 

reflect these adjustments in their Real World Testing results report. ONC expects that the results report 

will include a list of these changes, the reasons for them, and how intended outcomes were more 

efficiently met as a result. 

 
While every effort has been made to ensure the accuracy of restatements of 45 CFR Part 170, 

this template is not a legal document. The official program requirements are contained in the 

relevant laws and regulations. This resource should be read and understood in conjunction with 

the following companion resources, which describe in detail many of the Certification Program 

requirements referenced in this resource. 

 
Real World Testing–What It Means for Health IT Developers – Fact 

Sheet Real World Testing Resource Guide 

Real World Testing Certification Companion Guide 

 

Health IT developers should also review the following regulatory materials, which establish the 

core requirements and responsibilities for Real World Testing under the Certification Program. 

 

21st Century Cures Act: Interoperability, Information Blocking, and the ONC Health 

IT Certification Program final rule, 85 FR 25642 (May 1, 2020) (ONC Cures Act 

Final Rule) 
 

o  Section VII.B.5 — “Real World Testing” 

 

https://www.healthit.gov/sites/default/files/page/2021-07/Real-World-Testing-Plan-Template.pdf
https://www.healthit.gov/sites/default/files/page/2021-02/Real-World-Testing-Fact-Sheet.pdf
https://www.healthit.gov/sites/default/files/page/2021-02/Real-World-Testing-Fact-Sheet.pdf
https://www.healthit.gov/sites/default/files/page/2021-08/ONC-Real%20World%20Testing%20Resource%20Guide_Aug%202021.pdf
https://www.healthit.gov/condition-ccg/real-world-testing
https://www.federalregister.gov/d/2020-07419/p-3580
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INTRODUCTION  
This document contains a list of the steps taken to conduct the annual Real World Testing requirements for 
ONC certification. The Results within this document were reviewed as Screenshots and spreadsheets for 
their compliance with the criteria defined in the test plan. These artifacts will be maintained by the health IT 
developer for audit purposes or further requests. 

 

GENERAL INFORMATION 
 
Plan Report ID Number: [For ONC-Authorized Certification Body use only] 
 
 

Developer Name: Picis Clinical Solutions, Inc  
 
 

Product Name(s): Medstreaming Practice Suite. 
 
 

Version Number(s): 5.3 
 

 

Certified Health IT Product List (CHPL) Product Number(s): 15.04.04.2807.Meds.53.00.1.181015 

 

Developer Real World Testing Plan Page URL: https://fivoshealth.com/solutions/workflow-for-
providers/practice-suite-for-obls-and-specialties/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://fivoshealth.com/solutions/workflow-for-providers/practice-suite-for-obls-and-specialties/
https://fivoshealth.com/solutions/workflow-for-providers/practice-suite-for-obls-and-specialties/
https://fivoshealth.com/solutions/workflow-for-providers/practice-suite-for-obls-and-specialties/
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WITHDRAWN PRODUCTS  
  

Product Name(s):   Medstreaming Practice Suite. 

Version Number(s):   5.3 

CHPL Product Number(s):   15.04.04.2807.Meds.53.00.1.181015 

Date(s) Withdrawn:   December 30, 2022 

Inclusion of Data in Results 
Report:  

[Provide a statement as to whether any 
data was captured on the withdrawn 
products. If so, this data should be 

identified in the results report.]  

Version 5.3 was replaced with 5.14 leading into CY 2023.  No 

data collection or further action was taken on the 2022 Real World 

Test plan developed for version 5.3.  

 

 

ATTESTATION 
 
The Real World Testing Results Template must include the following attestation signed by the Health 

IT Developer Authorized representative. 
 
Note: The Results must be approved by a Health IT Developer authorized representative capable of 

binding the Health IT Developer for execution of the plan and include the representative's contact 

information.i 

 
This Real World Testing Results Report is complete with all required elements, including measures that 

address all certification criteria and care settings. All information in this plan is up to date and fully 

addresses the Health IT Developer’s Real World Testing requirements. 

 

Authorized Representative Name: John Danahey, Executive Vice President                              

Authorized Representative Email: JDanahey@picis.com  

Authorized Representative Phone: 224-217-9679  

Authorized Representative Signature:    
 
 
 

 

Date: 01/08/2024 
 
 
 

 
i https://www.federalregister.gov/d/2020-07419/p-3582   

mailto:JDanahey@picis.com
https://www.federalregister.gov/d/2020-07419/p-3582

